


 

   Parent Code of Conduct  

 
 
 

 
 
Raising Concerns and Resolving Conflict  
 
(Refer to the St Patrick’s College Complaints Handling Guide) 
 
In raising concerns on behalf of your son, or making a complaint about the College’s practices or treatment of your 
child, we expect that you will:  
 

�x listen to your son, but remember that a different ‘reality’ may exist elsewhere;  
�x observe the College’s stated procedures for raising and resolving a grievance/complaint; 
�x follow specified protocol for communication with staff members, including making appointments at a 

mutually convenient time and communicating your concerns in a constructive manner;  
�x refrain from approaching another student while in the care of the school to discuss or chastise them 

because of actions towards your son


